
              
  
 
Work Resumption Predictors 
Summary of a survey of unemployed in Noord-Holland1

 
 
Introduction and background 
In order to better tailor the supervision of job seekers UWV needs insight into the 
characteristics that predict swift work resumption. If these predictors are known UWV can 
make the best possible estimate of which clients do or do not need (prompt) help for their 
return to work (screening) and on which characteristics this help should be focused 
(diagnosis). 
This means that UWV can provide its services in a selective, targeted and transparent 
manner for job seekers who need that. 
In collaboration with UWV WERKbedrijf and the University of Groningen (RUG/UMCG), 
Kenniscentrum UWV started the research into “Work Resumption Predictors”. 
With this research, we provided insight into the personal and situational characteristics that 
affect swift resumption of work or remaining unemployed in the long term. These are 
personal and situational characteristics at the beginning of the unemployment. These 
insights were then translated into a user-friendly and reliable screening and diagnosis 
instrument for implementation. 
In the research, we looked at the influence of hard characteristics (such as age, education 
and sex) as well as soft psychosocial characteristics (for example conduct, religion, ability, 
perceived health) on the chance of work resumption. Until now, the soft factors in particular 
were underemphasised whereas the expectation is that these factors also affect work 
resumption. 
 
Central terms of reference, research questions and research population 
The central terms of reference were: What are predictive personal and situational 
characteristics for work resumption within 12 months of commencement of unemployment? 
The central terms of reference consist of a number of research questions: 
1. On which of the examined factors did unemployed persons who resumed work within 12 
months differ from the unemployed persons who were still not back at work within 12 
months? 
2. What are the predictive factors for work resumption within 12 months? 
3. Can a shorter questionnaire be compiled with relevant items to work resumption, suitable 
for use by UWV as an aid for the work coach? 
During the project, the economic crisis began. In order to investigate whether this crisis 
might affect the results and hence that it would have to be taken into account in the 
statistical analyses and in generalising on the outcomes in this research, an extra research 
question was added to the research during the project: 
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4. What is the effect of the economic crisis on the research results? 
 
The main research was preceded by a preliminary study, which consisted of a literature 
study into the most important factors related to work resumption and a cross-sectional 
study into differences and characteristics of long-term unemployed persons and those who 
resume work swiftly (Schellekens et.al., 2007). 
The research population in the longitudinal main research consists of unemployed persons in 
Noord-Holland who received unemployment benefit in the period April 2008 until March 
2009. At the beginning of the unemployment, these unemployed persons were presented 
with a questionnaire consisting of 155 items, 140 of which were about soft psychosocial 
personal characteristics. There was a 27% response to the questionnaires. The respondents 
were followed for a year in the administrative files of UWV. Based on the administrative 
data, 12 months after commencement of unemployment it was established whether the 
respondents had gone back to work (work resumers) or were still receiving unemployment 
benefit after 12 months (non-work resumers). 
 
Results: Differences between those who had resumed work and those who had not 
Work resumers on average are younger than those who do not resume work from the same 
research population. 
The work resumers on average have worked for fewer years and have a briefer maximum 
unemployment benefit duration than non-work resumers1. Work resumers already had a 
more positive attitude about returning to work on commencement of unemployment. For 
example, work resumers score higher on the question: I expect to find work by myself again 
quickly. 
Work resumers do not see their age as an obstacle and estimate their own general work 
ability when starting to draw unemployment benefit higher than the non-work resumers. 
 
Results: Predictive factors for work resumption within 12 months 
Multivariate logistic regression analysis shows that ten factors have a predictive value for 
work resumption within 12 months. Four factors stimulate work resumption. The chance of 
work resumption increases if the person seeking work has a more positive attitude to 
returning to work, actively approaches possible employers, has a job-seeking intent and 
good general working ability (see table 0.1 first column). Six factors prevent work 
resumption. Predictors for not resuming work are being older, not being able to understand 
Dutch properly and working in their last profession for many years. If the job seeker feels 
too ill to work and is experiencing health problems or if the job seeker attributes his 
unemployment to external variable factors (has a high external attribution) then the chance 
of work resumption is also slighter. The model classifies 69.2% of the unemployed in the 
research population properly. 



Table 0.1 Predictors of work resumption within 12 months 
Result of longitudinal main research 
 

Personal explorer: limited set for in practice 
 

Predictor 
directio
n* 

number 
of items Predictor 

directio
n* 

number 
of items 

hard     hard     
Age  -  1 age  -  1 
number of years worked in last 
profession  -  1 

number of years worked in last 
profession  -  1 

problems understanding Dutch  -  1 problems understanding Dutch  -  1 
            
soft     soft     
vision on return to work  +  3 vision on return to work  +  3 
feels too ill to work  -  1 feels too ill to work  -  1 
active job seeking behaviour: 
approaching possible employers  +  3 

active job seeking behaviour: 
approaching possible employers  +  3 

work seeking intent  +  3 work seeking intent  +  3 
external variable attribution  -  3 external variable attribution  -  3 
experienced health problems  -  13       
general work ability  +  1 general work ability  +  1 
      mental work ability  +  1 
            
      physical work ability**    1 
total    30 total    19 
*+: factor increases the chance of work resumption – factor: decreases the chance of work resumption 
** added at the request of work coaches 
 
 
 
Effect of the economic crisis 
The effect of the economic crisis on the research was investigated by comparing data from 
two influx cohorts: cohort 1 (April-June 2008) who became unemployed before the crisis and 
cohort 5 (April-June 2009) who became unemployed during the crisis. 
Multivariate logistic regression analysis shows that the economic crisis did not affect 
predictors for work resumption. There are no significant differences between both cohorts 
with regard to the percentage of work resumption and the scores on the questionnaires of 
those who went back to work and those who did not. Based on these outcomes, there is no 
reason to consider the crisis for the statistical procedures and outcomes. 
 
Results: an abbreviated questionnaire, the “Personal Explorer” (in Dutch: 
“Persoonsverkenner”) 
The answer to the third research question: “Can an abbreviated questionnaire be compiled 
with relevant items for work resumption suitable for use by the UWV as an aid for the work 
coach?” is: yes. 
Based on results of the research, the Kenniscentrum UWV developed the “Personal 
Explorer”, an abbreviated questionnaire consisting of 11 factors with 19 items (see table 0.1, 
fourth column). The Personal Explorer omits questions about experienced health problems2 
and items on mental and physical work ability have been added. In the development of an 
instrument, its practical usability is taken into account. 
It should: 
- consist of a limited set of factors, 
- be applicable to as large a group as possible, 
- be usable and comprehensible for the work coach and 
- be backed up by scientific evidence that it does actually contain 
predictors for work resumption. 
 



The aim of the Personal Explorer is screening and diagnosis: 
 Screening: selecting and segmenting based on the chance of work resumption within 

12 months. This provides UWV WERKbedrijf with tools to determine the intensity of 
the services. 

 Diagnosis: offering insight to the work coach as to why an unemployed person cannot 
find work quickly and which factors need to change in order to increase the chance of 
work resumption. This provides tools for the kind of service provision needed to help 
job seekers back to work. 

 
The idea is that a job seeker fills in the Personal Explorer at the beginning of unemployment 
(within no more than three months after unemployment commences). Subsequently, the 
chance of work resumption is calculated based on the scores in the explorer. 
This chance may provide an indication as to whether or not to provide services (screening). 
The individual scores can be compared per factor to the average scores of the group of work 
resumers from the research. This means a profile can be made for the 11 factors giving the 
work coaches an indication of which factors put the client at risk and the kind of services 
that are needed to help the job seeker back to work (diagnostics). For each factor, the client 
is classified in one of the five categories: well above average, above average, average, 
below average and well below average. 
 
Figure 0.1 shows a fictitious profile of a job seeker. The further right the score of the job 
seeker is in the profile, the more favourable the factor in question is for the chance of work 
resumption. The fictitious profile consists of two sections. The top section contains the 
factors positively related to work resumption. For a good chance of work resumption, the 
client must score well above average, above average or average. The lower section contains 
the factors with negatively related to work resumption. For a good chance of work 
resumption, the client must score well below average, below average or average. 
 
The usability of the Personal Explorer was studied in Spring 2011 in a pilot study amongst 
50 job seekers, carried out by 9 work coaches distributed over 3 UWV branches (Almere, 
Apeldoorn and Zevenaar). According to the work coaches, the results from the Personal 
Explorer help in the qualitative assessment as to whether they should offer the client 
services and in identifying the specific options of and obstacles for the client (diagnosis). The 
participating work coaches reported that the findings based on the Personal Explorer often 
corresponded to their own ideas on work resumption chances for clients and that the 
Personal Explorer brings up the same matters that an experienced coach would bring up 
during the first consultation with the client. 
Finally, the job seekers and work coaches indicated that the Personal Explorer was easy 
to use. 



 
Figure 0.1 Personal Explorer: profile of a fictitious client 
 

 
well below 
average 

below 
average average 

above 
average 

well above 
average 

vision on return to work x     

actively approaching possible employers    x  

work seeking intent  x    

general work ability   x   

physical work ability   x   

mental work ability   x   

 
well above 
average 

above 
average average 

below 
average 

well below 
average 

Age (50)  x    
Number of years worked in last 
profession x     

Problems with Dutch language x     

External variable attribution    x  

Feels too ill to work  x    

Chance of work within 12 months 26%     
 
 
Final conclusion 
The research led to a set of predictors for work resumption which can be used to estimate 
the chance of work resumption for unemployed persons. Based on a set of predictors, job 
seekers who are going to be claiming unemployment benefit can be screened to see what 
the chances of work resumption are within 12 months. The hard and soft predictors provide 
insight into the possibilities and obstacles for the job seeker on the labour market 
(diagnosis). These outcomes provide indications for the intensity and the kind of services 
that the client needs. Using this instrument, the services for the job seeker are more 
selective, more effective and can be used more transparently. 
This research has made it possible to assess the actual predictive power of hard and soft 
factors by using a longitudinal approach. Research is needed to determine the 
generalisability of the predictors for the whole of the Netherlands and to keep them up-to-
date in the future. 
 
1 This is partly due to the manner in which the research group was composed. Those of whom the unemployment 
benefit had ended due to reaching the maximum duration of 12 months were not in the research population, see 
section 3.5. 
 
 
 
 
The full report is available in Dutch at: 
http://www.uwv.nl/OverUWV/publicaties/Kennis_onderzoeken/Onderzoeksrapporten/Eindrapportage_V
oorspellers_van_Werkhervatting.aspx 


